JACKSON-SHAW

July 27, 2009

Ms. Penny Riggs

General Manager

Cascades Events Center, Residence Inn
and Fairfield Inn & Suites

6600 Cascades Court

The Colony, TX 75056

Re:  Jackson-Shaw Owner’s Reception at the Cascades Events Center
Dear Penny:

Our recent owner’s reception at the events center was a huge success and all of the credit goes to
you and your staff. From the beginning planning to the execution, the experience was
professional and seamless. Aside from your leadership, I must also give special mention to
Rebecca Rohwer for her good ideas to enhance the evening and attendance and also Kris
Buchanan for planning the menu, theme, entertainment and decorations. The center was
beautifully decorated and the food just right. The various entertainers turned what could have
been an ordinary event into something truly special.

[ know this party, coming so soon after the opening of the two hotels, was a push for your new
staff, but they performed admirably. Everything was flawless.

[ ' would recommend your group to anyone needing a fabulous location and venue for a meeting
or event. Thank you again for all of your work and support to make the Owner’s Reception such
a success! —

Best regards,

ﬂ_/(_,(/L/‘b__
11 Warren
Vice President-Administration

Cc:  Christopher Sheldon
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